
Confirm Your Past or Present Employer is 
a Qualified Public Service Employer

• All government (federal, state, local and tribal)

• 501(c)(3) non-profit organizations qualify

• Some other non-profit organizations qualify if they provide 
qualifying services (e.g., military, law enforcements, public 
library services, etc.)
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ü Your FSA ID 
• If you haven’t logged into a U.S. Department of 

Education website since May 10, 2015, you probably 
do not have a FSA ID.
• If you do not have an ID, you should create an 

account on the studentaid.gov log-in screen.

ü Employer Identification Number (EIN)
• You should collect the EIN for all of your public 

service employers since October 2007.
• This number can be found on your W-2 tax form.
• If you cannot locate your W-2, you should 

contact the employer for this information.

ü Employment Dates
• Start and end dates of your employment with each 

employer

Who is a PSLF Qualified Employer? What information do you need?

Who is NOT a PSLF Qualified Employer?

• Union employment and political organizations do not qualify

• For-profit employers do not qualify



v Log in at https://studentaid.gov/
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Confirming Qualifying Employers

v Select “Manage Loans” and PSLF



v Select “PSLF Help Tool”



v Click “Start” & Read “PSLF Help Tool Overview”



Qualified Employer Search

v Create a list of your employers since 
October 2007 to determine if they qualify 
for PSLF.

v To begin, click the “+ Add Employer” box



v To search for an employer, type in the  
Employer Identification Number (EIN) 
without the dashes and your employment 
start and end dates. 
• If you are searching for your current 

employer, turn on the “This is my 
current employer” button and provide 
your employment start date.



v The results of your employer search will appear on the 
screen.

• If your employer has been designated as a qualified 
public service employer, the results will display a 
green ”Eligible” tag.

• If your employer has not already been designated 
as a qualified public service employer, the results 
will display with gold “Likely Ineligible” tag.
• If you believe your employer meets the PSLF 

eligibility requirements, you should select it on 
the list and proceed with the process.

• If a determine has already been made that your 
employer does not qualify as a public service 
employer, the results will display with a red “Not 
Eligible” tag.



v Review the search results before selecting your 
employer and choose the employer whose name 
and address best matches information in your 
records. 

v Click continue and confirm what types of federal 
student loans you have.  (See Guide on Student 
Loan Types for instructions)



v If no results are found for your employer, or 
you believe your employer is incorrectly 
labeled with a red “Not Eligible” tag, you 
should manually add the employer to your 
list. The Department of Education will  
review the information you provide and 
determine if the employer qualifies for PSLF. 


